
 

 

 

 

 

 

 
 
 

 APPROVED for: 1.5 CCMC CEU’s and 1.5 NYSED SW CEU’s.  
 

Date: 
Time: 
Where: 
Host Chapter: 

 

September 19, 2023 
6:00 PM - 7:30 PM EST (Please dial in 10 to 15 minutes prior to webinar) 
Live Virtual Webinar Event: In the comfort of your home or office! 
 
NY Capital Region Case Management Society Chapter 
                                

 
Topic: 
 
 
Speaker(s):   
     
Learning 
Objectives:                  
  

“Case Managers on the Front Lines of the 
Emerging Public Health Crisis of Opioid Overdoses” 

 
 Sheilah McGlone, RN, CCM and Alan Boardman, LMSW, ACM-SW. 

 
➢ Identify current Opioid overdose trends, including the impact of synthetic opioids 

and the Social Determinants of Health causing increased deaths. 
➢ Identify the rationale for the use of Medication Assisted Treatment (MAT) and 

describe considerations for its inclusion in individualized treatment planning.  
➢ Recognize how the professional Case Manager can improve their engagement 

skills to facilitate access to effective treatment and advocate for social supports 
to assist individuals in their recovery journey. 

 

Sponsored By: 

 

   PLEASE NOTE: We will be gifting “5 CMSA OPIOID USE DISORDER 
CASE MANAGEMENT GUIDE”. ALL Attendees names will be eligible 
to participate in a random drawing to be held at the end of the 
program! 
 

Cost: 
Registration:                            

CMSA Members: Free     Non-Members $20.00                                                                       
CMSA Northeastern Regional Coalition:  https://cmsanerc.org/  
Please Register with your Coalition Chapter 
 

   IMPORTANT INFORMATION: 
• We recommend logging into the webinar 10 to 15 minutes prior to the start of the event.   

• Once the webinar has started, we are unable to help with technical issues.  

• To obtain your CEU(s) Certificate you must attend the entire program.  

• Instructions and the survey access code will be provided at the end of the presentation.  

• You must complete the survey within 30 days of the event to receive your CEU certificate.  

• Sorry, there are no refunds or credits for future meetings given if a person is unable to attend. 

https://cmsanerc.org/

