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Defining and Describing Palliative Care with a Focus on Case Management 
 
Nicole DePace, MS, APRN, GNP-BC, ACHPN 
Director of Community Palliative Care Programs and Palliative Care Nurse Practitioner, 
NVNA and Hospice in Norwell, MA, PhD Student UMass Boston, President of the 
Boston Chapter of the Hospice and Palliative Nurses Association (HPNA), Co-Chair, 
APRN Community Palliative Care Group of The Hospice and Palliative Care Federation 
of MA, Geriatric Nurse Practitioner, Hospice and Palliative Care Nurse Practitioner, 
Community-based provider (home, inpatient, assisted living and SNF/LTC) 
 
“Case management consists of assessment, planning, implementing, coordinating, monitoring 
and evaluating the services and options required to meet a patient’s health and service needs 
(van der Plas et al, 2012). Case managers have a vital role to play in addressing the palliative 
care needs of patients living with serious illness. They influence care decisions and can be 
incredible advocates and change agents. It is important for case managers to acquire primary 
palliative care knowledge and skills and to be able to effectively assess for physical and 
psychosocial issues and screen for unmet health needs in patients with serious illness. While, 
Case managers do not establish diagnoses or make treatment decisions, they do advocate for 
and guide referrals to appropriate specialty-level palliative care resources when needed “.  This 
session will focus on defining and describing palliative care with a focus on case management 
practice. 
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Fees & Payment: 
 
Registration: 

CMSA Coalition Members:  Free     Non-Members:  $20                          
 
Click here to register:  www.cmsanerc.org  

   Sorry, there are no refunds or credits for future meetings given in the event that a person is unable to attend. 
 
IMPORTANT INFORMATION: 
 We recommend logging into the webinar 10 to 15 minutes prior to the start of the event.  This way we can help 

should any technical issues arise.  
 To obtain your CEU Certificate you must attend the entire program.  Instructions and survey access code will be 

provided at the end of the presentation. You must complete the survey to receive your CEU certificate.  

Be aware once the webinar has started, we are unable to help with technical issues, so it is important to sign in 10 
to 15 min prior to the event. Any questions?? Feel free to contact us. 


